Roland DG Product Registration Form

Roland DG Product Registration Form’
Must be completed on-line or below and returned back to Roland DG
within 30 Days from date of installation to validate the Extended Warranty.

Business Name:

Address:

State: Country: Post Code:

First Name: Last Name:

Phone:

E-mail:

Model:

Serial Number:

Installation Date:

Authorised Roland DG Dealer:

Comments:

| / We agree to the terms and conditions set out here within:

Customer: Dealer: Date:
Signature: Signature: Date:
Fax Back To: Roland DG Australia - (02) 9975 0002

N

*For information about the handling of your personal information, please refer to our Privacy Statel

We value your feedback
- please complete our
Customer Survey overleaf.

Roland DG Care



Customer Survey

e N

Tell us about your business”

What is your main business type?

OO Label Printer O Design Studio O Commercial Printer

O Photography Lab O Photographer O Display Graphic Printer
O Reprographics O  Service Bureau OO  Fine Art Reproduction
O Sign Shop 0  Screen Printer O Vehicle Graphics

O Other, please specify:

How many people are employed by your company?

O 1-2 O 3-5 O ¢-10 O 1mn-1s

O 16-49 O 50-100 O  More than 100

Is this the first Roland device purchased by your company?

O Yes O No O

| don’t know

How satisfied are you with your Roland buying experience?
(o} 1 2 3 4 5
Not Satisfied Satisfied Quite Satisfied

Somewhat Satisfied

Not Applicable Very Satisfied

How satisfied are you with your Roland product?
(0] 1 2 3 4 5
Not Satisfied Satisfied Quite Satisfied

Not Applicable Somewhat Satisfied Very Satisfied

What was the main reason your company purchased a Roland printer?

Ability to print on uncoated media O Ability to match colours

Roland DG Care

Dealer recommendation

Lower cost of consumables

Price

Print width

Print and cut capabilities

Print quality

Roland DG brand

O
O
O
O  Print speed
O
O

Don't know

O 0oo|o|a

Other, please specify

Fax Back To:

Customer Survey

Roland DG Australia - 02 9975 0001

Thank you - we value your feedback! Y,

ement on www.rolanddg.com.au
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